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United Kingdom – 24th April 2017 - The Luxury Travel Guide Awards team is pleased to
announce that Bay Haven Inn has won Service Excellence Award – Virginia in the
2016 LTG Americas Awards.
After careful consideration, the judges at Luxury Travel Guide were proud to announce the
winners of the Service Excellence Award in Virginia to be the Bay Haven Inn of Cape
Charles. This award recognises their commitment to their customers who travel from all four
corners of the world to relax and rejuvenate in the Bay Haven Inn. This is the perfect haven
people looking to really connect with nature, take long walks on a beach and capture
memorable views of Cape Charles.
To win the Service Excellence Award with Luxury Travel Guide is truly an achievement to be
proud of. It is the only award in the category and it will highlight why the Bay Haven Inn had
been discovered and commemorated by their customers.
Rocky Singh, Account Manager, at Luxury Travel Guide commented on their win: “I was very
keen to inform Bay Haven Inn of their win because it is always an honour to give good news
to such a deserving company. They promise a place to relax, rejuvenate and restore and this
is exactly what they give their guests. I enjoyed reading their 5 star reviews and I look
forward to seeing many more to come.”
The LTG awards identify the best hotels and accommodation options throughout the
continent with its criterion focused on innovation, design, rooms and facilities, gastronomic
achievements, service excellence, use of technology, sustainable development, marketing &
branding, employee satisfaction, and location.
The judging panel for the awards included TV personalities Shane Green (Resort Rescue)
and Marianela Pereyra (Resident Beach Expert), luxury travel photographer Antonio Cuellar,
as well as the in-house team at Luxury Travel Guide.
For more information on the awards or to vote in Luxury Travel Guide’s upcoming awards
programmes, please click here.
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